Copitrak
Mobility

Track and Chargeback Time and Costs associated with
BlackBerry Usage

Cell phones have become a very important business tool for Professionals and their usage represents a major
source for billable revenue through the capture and chargeback of both time and usage related charges.

Mobility tracks all client related calls, both incoming and outgoing. Through the Copitrak Mobility applet
running on the BlackBerry device, users have the option of entering an Account code directly on the BlackBerry
device or entering the information at their desktop at a later date.

Mobility automatically routes transactions back to the user’s desktop where they can be reviewed. The user
can change Account information and decide whether to bill the transaction as a time or usage based cost.

Mobility Highlights Include:

v" Mobility Applet which runs on the BlackBerry device

v Option for users to enter Account information directly on the BlackBerry
device or at their Desktop

v" Works in concert with the Copitrak Desktop to easily authorize and
chargeback expenses and time related to mobile phone usage.

v" Compatible with all

versions of BlackBerry :-:: BlaCl(BerrysD

The Copitrak Desktop application allows users to easily access their

transactions. Users can click on the icon running in the System tray to launch
the Copitrak Desktop App.
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Account code users can :

Account Description Transaction Date ¥ Phone Number Destination Duration Gross Amount
H ) [t21484000115 201 10/27/2006 23:07:00 5122536209 PAIGE, TX 11:00 $0.61
C h oose to b | | | t h € 121484000119 201 10/27/2006 22:17:00 5122536209 PAIGE, TX 2:00 $0.11
. . 121484000119 201 10/27/2006 20:51:00 5122536209 PAIGE, TX axo0  |Bill as Time [$1.82
transaction as Ti me, Cost 117731001429 201 10/27/2006 19:16:00 2126106385 NEW YORK,NY 200  |Bill as Cost $0.07
. 099999000001 201 10/27/2006 19:04:00 9364418620 CONROE, TX 400  [Bill as Both Time and Cost 4,22
or as Bot h Time an d Cost. 121484000119 201 10/27/2006 18:34:00 5122536209 PAIGE,TX 1:00 $0.06
999999999999 201 10/27/2006 17:29:00 7863514687 MIAMLFL 16:00 $0.56
NO_ACCOUNT 201 10{27/2006 17:21:00 011442072296910 UNITEDKN,0M 1:00 $0.08
099999000001 201 10/27/2006 17:18:00 6153472615 NASHYILL, TN 12:00 $0.42

099999000001 201 10/27}2006 17:17:00 6154976460 NASHYILL, TN 1:00 $0.04
125228000001 10/27/2006 16:58:00 4805158051 PARADISY, AZ
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Copitrak
Mobility

Track and Chargeback Time and Costs associated with
BlackBerry Usage

Users can enter Account information for time spent on both Mobile calls and on emails. This allows firms to
increase Profitability capturing thousands in additional revenue.

e Mobility Applet is compatible with all versions of BlackBerry.

e Transaction is transmitted in real-time back to Copitrak database for immediate billing.

e Capture and bill time for mobile calls and email.

e Capture and bill for cost of phone call.

e Real-time billing with most major Legal Accounting Software Packages.

e Transactions with invalid or missing Account numbers are transferred to the users Copitrak
Editor Account for correction later.
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Top 16 Transactions

Somerip  Bilatie Type Unt 1D Account ourstion Job Descrption
$ 12500 Yes BlackBerry DAPHONE NO_ACCOUNT 900 75906
5 11667 Yes BlackBerry AEPHONE NO_ACCOUNT 840 a2
i ol v B oo =
$ 4167 Yes BlackBerry AEPHONE NO_ACCOUNT 300 75906
$23333 Yes BlackBerry DAPHONE NO_ACCOUNT 240 75645
$3333 No BlackBerry AEPHONE NO_ACCOUNT 240 75906
$131 No BiackBerry AEPHONE NO_ACCOUNT 240 75645
$ 1667 Yes BiackBerry DAPHONE NO_ACCOUNT 120 76206
$ 1887 Yes BlackBerry AEPHONE NO_ACCOUNT 120 75908
HH $833 Yes BlackBerry DAPHONE NO_ACCOUNT 60 75906
The Mobility Applet can be set to M Mo ey mbw  ewn® Wi e
. $83 No BlackBerry DAPHONE NO_ACCOUNT 60 75645
automatically pop-up or to pop on demand 53 Yo BedSery  DWHONE  NOACCONT 0 o208
$833 Yes BlackBerry DAPHONE NO_ACCOUNT 60 7745
making Account entry a snap. Call BMiNonBil Amounts E—
N . . . . . Billable Amt Non Billable Amt Billable Trans NonBill Trans = B
information is displayed to assist the user in P s
. . Coples $26.80 $18.00 15 6
charging the Call or Time to the correct s an owm ’
et wr©  mw z
Account Number. seans mo womo o '
- waw  We 3 .
Dish $3736 $0.00 6 o
Totat $180.10 $3363 4% 2

Users can run personal usage reports right
from their desktop and see at a glance the
total amount of time and cost transactions
billed and un-billed. Additionally the user can
run transaction detail reports to more closely examine any given transaction.
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