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Track and Chargeback Time and Costs associated with 
BlackBerry Usage 

 

Cell phones have become a very important business tool for Professionals and their usage represents a major 

source for billable revenue through the capture and chargeback of both time and usage related charges.  

 

Mobility tracks all client related calls, both incoming and outgoing. Through the Copitrak Mobility applet 

running on the BlackBerry device, users have the option of entering an Account code directly on the BlackBerry 

device or entering the information at their desktop at a later date.  

 

Mobility automatically routes transactions back to the user’s desktop where they can be reviewed. The user 

can change Account information and decide whether to bill the transaction as a time or usage based cost. 

 

Mobility Highlights Include: 

 

 Mobility Applet which runs on the BlackBerry device 

 Option for users to enter Account information directly on the BlackBerry 

device or at their Desktop 

 Works in concert with the Copitrak Desktop to easily authorize and 

chargeback expenses and time related to mobile phone usage. 

 Compatible with all 

versions of BlackBerry 

 

 

The Copitrak Desktop application allows users to easily access their 

transactions. Users can click on the icon running in the System tray to launch 

the Copitrak Desktop App. 

 

 

 

 

 

After correcting the 

Account code users can 

choose to bill the 

transaction as Time, Cost 

or as Both Time and Cost.  
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Track and Chargeback Time and Costs associated with 
BlackBerry Usage 

 

Users can enter Account information for time spent on both Mobile calls and on emails. This allows firms to 

increase Profitability capturing thousands in additional revenue. 

 

• Mobility Applet is compatible with all versions of BlackBerry. 

• Transaction is transmitted in real-time back to Copitrak database for immediate billing. 

• Capture and bill time for mobile calls and email. 

• Capture and bill for cost of phone call. 

• Real-time billing with most major Legal Accounting Software Packages. 

• Transactions with invalid or missing Account numbers are transferred to the users Copitrak 

Editor Account for correction later. 

 

 

The Mobility Applet can be set to 

automatically pop-up or to pop on demand 

making Account entry a snap. Call 

information is displayed to assist the user in 

charging the Call or Time to the correct 

Account Number. 

 

Users can run personal usage reports right 

from their desktop and see at a glance the 

total amount of time and cost transactions 

billed and un-billed. Additionally the user can 

run transaction detail reports to more closely examine any given transaction. 
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